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LIGHTS, CAMERA, ACTION: 

WRITING THE SCRIPT FOR 2010: 

2009 is coming to an end? It seems like it just started! 

It’s been a remarkable year of success and achievement 
due in no small part to your hard work as NorthBay Vol¬ 
unteers! Some of you recently saw a humorous year 
end video which was originally produced for a NorthBay 
Management Team meeting which 
detailed everything that happened in 2009. 

The checklist of 2009 achievements goes on and on: 
Cardiac Surgery—check. Interventional cardiac proce¬ 
dures in the Cath Lab—check. Expanded market share for the Center for Primary Care— 
check. A good year financially despite State and Federal cuts—check. Intensivist Pro¬ 
gram-check. Successful physician recruitment and alignment—check. Growth in the 
Home Health Service-check. Growth in volume at Solano Diagnostic Imaging—check. 
New clinical lab for NBMC—check. Very successful implementation of Computerized 
Physician Order Entry system (which puts our two hospitals in the top 5% of hospitals 
and healthcare systems in the nation when it comes to the electronic medical record)—a 
big check! 

I could continue for another few paragraphs but you get the picture I hope! 

Looking forwarding to 2010 there is much to anticipate: Continued development of the 
Cardiac Surgery Program and opening the fourth location for the Center for Primary 
Care. Completion of a feasibility study for a possible Level 3 NorthBay trauma cen¬ 
ter. Implementation of a stroke program. Opening the doors to an innovative women’s 
health program that will bring a new level of health care to Solano. Installing a new CAT 
scanner at WH. Continued work on improving our performance on quality indicators, pa¬ 
tient satisfaction and achieving a designation as a great place to work. Marketing by the 
Foundation of a new, innovative Gift Annuity Program. Going through a 12-18 month 
process of obtaining state approval for the VacaValley expansion and developing a time¬ 
table for financing the project. Embarking on a new strategic planning process covering 
the next five years. Considering a formal management succession program to provide 
advancement opportunities for our management staff. Working on attaining “Magnet” 
status for our nursing division which would make our two hospitals further distinctive as 
compared to other hospitals in the area. 

And more, much more! The 2010 year-end video will rival Gone With The Wind in its 
length—and the Volunteers will play a very important role in that 2010 production!! 

There are some dark clouds on the horizon of which we must be aware. The State’s con¬ 
tinued budget situation may result in further budget cuts to MediCal (which may or many 
not be positively affected by a legislative gimmick which was passed this year which 
would levy fees on hospitals to in turn maximize federal funding to increase MediCal hos¬ 
pital payments in 2010). 








Then there is the Medicare program which is our lowest paying program (much less than 
the cost of providing service) and largest single source of patients and which under the 
proposed “Healthcare Reform” measures currently being debated would result in likely 
decreased reimbursement from Medicare. Somehow, it appears Congress may approve 
a “reform” bill which would levy new taxes and fees beginning in 2010 for new coverage 
which would only begin in 2014—ten years of new revenue for six years of new and ex¬ 
panded coverage. Cuts to Medicare figure prominently in financing this “reform”. If 
NorthBay did this kind of accounting someone would be going to prison! 

We also can expect to see more competition in our service area and at times the compe¬ 
tition will be fierce and not always fair from our perspective. In this competition over the 
next few years we are not helpless—far from it. We have the most technologically ad¬ 
vanced hospitals in the county and the momentum we have developed will stand 
NorthBay in good stead with the competition. The Center for Primary Care with its de¬ 
centralized and more personal approach to healthcare stands in marked contrast to the 
monolithic (actually I consider it Paleolithic) model of large centralized assembly line 
healthcare delivery favored by the other two healthcare systems in the county. The dino¬ 
saurs will continue to rumble but the quick and small mammals under the NorthBay logo 
will continue their successful evolution. 

Looking ahead to next year and beyond we have advantages which should not be mini¬ 
mized. We have committed and supportive boards of directors which provide valuable 
advice, counsel and insights. We have developed within the hospitals a cadre of hospi- 
talists in six different specialties. We have employees who have stood by NorthBay in 
good times and bad. We have a management team the quality of which is unmatched 
and which knows how to get things done. And we have YOU—a dedicated volunteer or¬ 
ganization committed to supporting patient care endeavors!!! 

So it will lights, camera, action in 2010 as we begin a challenging and exciting year. I am 
looking forward to working with our volunteers to help write the script for the 2010 video. 

Gary 

Gary J. Passama 

President & CEO 
NorthBay Healthcare 
4500 Business Center Drive 
Fairfield, CA 94534 
707.646.3100 / Fax 707.646-3105 

Compassionate Care - Advanced Medicine - Close to Home 




A Message from our T>V$ 


The word “Volunteer” according to Miriam Webster can be a noun, adjective or a verb. 

Function: noun 

: a person who volunteers for a service 
Function: adjective 

: being, consisting of, or engaged in by volunteers <a volunteer fire department 
<volunteer activities> 

Function: verb 

1: to offer voluntarily <volunteered my services> 

2: to offer oneself as a volunteer <volunteered to do the job> 

I think it’s time to offer a new description for the word. I have had the pleasure and the 
good fortune to work with an amazing group of “volunteers” and you are much more than 
the definition in Webster’s Dictionary. I believe that the word volunteer should be defined 
as: 

An individual who gives without expecting anything in return; someone who is willing to 
put the needs of others ahead of their own; able to leap tall buildings with a single bound, 
faster than a speeding bullet and more powerful than a locomotive. 

Okay so I stole that last part from Superman, but that is truly what you all are to our or¬ 
ganization. Without your dedication and commitment we would not be the organization 
we are today or the organization we will be tomorrow. 

You and those before you have done an impressive job and continue to move forward as 
the needs of the hospital and the community change. We have embraced auxiliary pro¬ 
grams, developed new service areas and are looking for in¬ 
novative ways to meet the ever changing needs of the hos¬ 
pital and of a new generation of volunteers. Some have 
said this is not the Guild it was 30 years ago and to them I 
can only say “Thank you for the complement.” You have not 
stood still (which by the way is the same as going back¬ 
wards). You have not let the world pass you by. You are 
not the “pink ladies” or the “granny squad”. You are a force 
to be reckoned with and I am confident that in 2010 we will 
continue to grow, change and develop along with the 
NorthBay Community. 

I am honored, humbled, and grateful that I have the good 
fortune to serve as your Director of Volunteer Services. 

That being said, hold on to your hats because 2010 is going 
to be a big year for us. NorthBay Medical Center is 50 
years old and the party is about to begin. 

Thank you for all you do and the inspiration you are to the 
community. 

With Sincere Appreciation, 


Jane Schilling, Director 
Volunteer Services 
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The last official act as President of the Guild, 

Carol (CJ) Chadbourne presents a check in the amount of $75,000 
To NorthBay Board Member Bill Fell and President Gary Passama on behalf of the Guild 


Welcome to the 2009 NorthBay Guild Board 
Vice President Floyd Hicks, Secretary Janet Adema, President Pat Dennis 
Treasurer Amy Gella, and Assistant Treasurer Dorothy Hicks 
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/legacy and Commitment 
Z he Wort lift ay (guild 



Chapter 1 



Fun symbols of the offices they will: hold this ’coming year in the 
Intercommunity Hospital Guild were presented the organization’s 
new staff recently as retiring prpxy, Mrs. Gilmer. Richardson 
warned of the hazards of their offices and told of the duties each 
^office carries. A miniature phone „was her choice to aid the new 
' president and for the vice-president a magnifying glass to seek 
out those new members which will be her special charge. Read¬ 
ing from left to right are: Mrs. May Cartwright, new board mem- 


ulously long pencil to ensure her performance of duties as corf 
responding secretary? Mrs. Wesley Pangburn, treasurer with 
money bag in hand; Mrs. Richardson and Mrs- David Balmer, the 
guild’s new president; Mrs. j, Hugh Loney, vice-president; Mrs./ 
William Orr of Vacaville, “keeper of the minutes;”,, and Mrs;. 
John Saltsman, Vacaville representative on the board ob directors. 
Not pictnred are board members; Mrs. William. Dutra oftJixon; 
Mrs. Ernie Young/- Winters, and Mrs. Gordon Irwin.—Ralph 


her representing Fairfield; Mrs. John Gojkovich of Dixon—a ridic- 


Zahncn photo for the Tlmes-IIerald. 


mm 

Wm: 


JmtcMatwn afi Guild tPxedident 
Mm. $)cuud Mciim&t, 1963 
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/legacy and Commitment 

More than 50 years ago, 286 women began going door-to-door 
in our community to raise money for a muck neededkospitaf. To¬ 
day, tkat Cegacy continues. We konor our past ky continuing our 
good work to improve keaftkcare services in Nortkern Sofano 
county. Our members are committed to making a difference. 



Our Service Areas provide direct support to tke VacaVaffey 
Hospitaf and tke NortkBay Medicaf Center. WeprovideJinanciaf 
support to NortkBay tkrougk our Gift Skops, tke Tkrift Skop and 
numerous fund-raisingprojects. One of our fargestjundraisingpro¬ 
jects is tke Annuaf GoffO* Tennis Tournament. Tke Guifdsupports 
many of NortkBay’s Community Outreackprograms. 

Tke Guifd is NortkBay Heaftkcare’s fargest benefactor, raising 
more tkan $5 miffionjor focaf keaftk care. We support important 
NortkBay programs Tike tke Cancer Center, Hospice & Beverement, 
ABC Prenataf Program, Maternaf/CkifdHeaftk, Afzkeimer’s Ser¬ 
vices and tke new Women’s Heaftk Resource Center. 

Our members are an integralpart ojtke NortkBay Heaftkcare 
System in support of our mission to provide Advanced Medicine, 
Compassionate Care, Cfose to Home. Vofunteersprovide tke extra 
TLC because we trufy care. 
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Nixon. In the month of February in Washington D.C. the Senate holds hearings on cor¬ 
ruption in the Teamsters Union. The U.S. Communist Party votes to remain independent 
from Soviet control. General Electric researchers report that they have produced man¬ 
made materials as hard as a diamond. The United Nations asks Israel to stop fighting its 
war against Egypt. 

The popular songs were: "All Shook Up" performed by Elvis Presley; "Butterfly" 
performed by Andy Williams; "Don't Forbid Me" sung by Pat Boone; and "Party Doll" 
by Buddy Knox. Also topping the charts: "Too Much" by Elvis Presley: "Wake Up Little 
Susie" by The Everly Brothers; "You Send Me" by Sam Cooke; and the popular "Young 
Love by Sonny James. 

Best Movie was "The Bridge on the River Kwai", directed by David Lean 
The Best Actor was Alec Guinness (The Bridge on the River Kwai) 

The Best Actress was Joanne Woodward (The Three Faces of Eve) 

The Milwaukee Braves defeat the New York Yankees in the seventh game to win 
the World Series. Althea Gibson wins her first women's single women's title at Wimble¬ 
don; Lewis Fload wins his second men's title. Boston beats out St. Louis to become NBA 
champs. Heavyweight boxing champ Floyd Patterson continues to reign with two KO's: 
Hurricane Jackson and Pete Rademacher. 


Cost of Living 
in 1957 


Gallon of milk 

$ 1.00 

Birthdays 

Loaf of bread 

$ 0.19 

Actor Clark Gable (bom 1901) 

New auto 

$2,100.00 

Director John Ford (bom 1895) 

Gallon of gas 

$ 0.24 

Producer/director George Pal (bom 1908) 

New home 

$20,000.00 

Poet Langston Hughes (bom 1902) 

Average income 

$ 4,594.00 

Canadian Prime Minister Louis St. Laurent 

Dow Jones 

$ 435.69 

(bom 1882) 
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READY FOR DELIVER^’ the 
copies of “Guild Favorites” are being 1 
distributed by Mrs. Donna Epps, kit. 
ami Mrs. Doreen Darvilk, right, '['he 


cookbook is a compilation of the fav¬ 
orite recipes of members of the Inter¬ 
community Hospital Guild. 

—DR Photo 


Moving into the early 60s 


‘Guild Favorites’ Cookbook 
Heralded, Ready for Use 

'r* “ 

SEIISS- Do " M ■*■!“»■[ £ «S-^TE 

Guild member, may pick 

copies in return (or tbelr “ n ‘“” bers «“ be sure 

* -« *„ eaeb ^T".^ ?S? W 


READY FOR DELIVERY, the copies of “Guild Favorites” 
are being distributed by Mrs. Donna Epps, left, and Mrs. 
Doreen Darville, right. The cookbook is a compilation of 
the favorite recipes of members of the Intercommunity 
Hospital Guild. 


Guild Sclietltlles , 
Workday 

: Intercommunity Hospital Guild 
J members are reminded of the 
Yworkday to be held Wednesday, 
'|May 23 at the home of Olga Angle 
or, the Cordelia Road. 

. YIPS; arc asked to bring 1 sandY 
Aviches and Mrs. Angle will keep 
]ttie coffee pbt;‘hbtU 
: Hours will be from lO^.m.* to 
3 p.m. and the.-projedg&lll be 
puppets and carnations'-etir^rlast 
Through the summer. -Al. F 



—nr- - _ i 

Vallejo Times-Herald, Sfttiydoy, June 2 , 1962 


: Winkler' (sealed), Thomas Bayley, and Martin Glasho/f. Carnation 
.corsages' presented the new mothers are in softs pastels and are 
uSdentfid.-Puppeta for the youngsters help pass the time and prove 
.one of their proudest possesions on leaving" the hospital. Chairing 
the two committees 31-6 Mrs. Angle and . Mrs, Glashoff.—Maxine 
Meyers photo for the Times-Herald. 


Puppets and posies—popular, presents given young patients and 
new mothers Tat InlercomraunityT Memorial Hospital occupy the 
attention of a group of volunteers joining the workshop held recent-: 
fy by members of the Intercommunity Hospital Guild—the donor, 
organization.- Gathering .at the Don Angles .Suisun Valley home ; 
were, reading left to right, the Mesdames Don Angle, Calvin 
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THE ONLY ONE OF IT’S KIND—that especially made 
vest modelob by Intercommunity Hospital Director Frank 
McKevitt Ilf receives the admiring praise of four Inter¬ 
community Hospital Guild VIPs as the first 500 hour 
volunteers coe.'ce that organization’s only male member 
fc stand inspection." Designed and made by Mrs. 
Y^jley Pangburn, guild trearurer, the vest is of mate¬ 


rial marching guild uniforms and was recently presented 
McKevitt for his outstanding service to guild fund rais¬ 
ing activities. Five hundred hour volunteers admiring 
the vest include, left to right, Mrs. Virgil Ragsdale, of 
Fairfield: Mrs. James Kilkenny, Dixon: Mrs. May Cart¬ 
wright, Fairfield: and Mrs. T. Hugh Loney, Suisun Vailey. 
—Maxine Meyers photo. 


First Male Volunteer 


Check out the “pink” candy-stripe uniforms 
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Hospital 
Rummage 
Sale Set 

FAIRFIELD — Bargains galore 
await thrift sale shoppers today at 
the semi-annual sale sponsored at 
the Elks Hall, Texas and Jeffer¬ 
son Sts. by the Intercommunity 
Hospital Guild, according to Mrs. 
David Balmer, the Guild’s presi¬ 
dent. 

A three-day event, the sale is 
the third sponsored by the Guild 
for the benefit of the Intercom-' 
munity Memorial Hospital, Mrs. 
Balmer said. Funds are earmarked. 
for air conditioning the hospital.! 
the Guild’s prime project at the 
present time. 

Said to be bigger, than its prede¬ 
cessors, the sale is scheduled to 
run through Saturday from 9:30 
a.m. to 5 p.m. each day. 

A heavy duty Kenmore ironer in 
good condition, a tube-type vacuum 
cleaner, modern oak dining table 
in light finish, glassed in front 
bookcase, and a variety of um¬ 
brellas are just some of the items 
included. 

Also included is a large selection 
of clothing for children and adults, 
costume jewelry, carpenting, mat¬ 
tresses, a floor lamp, and a full set 
of dishes for four as well as "the 
usual run of toasters, irons, and 
small appliances,” she said. 

Even Rosary beads and Bibles, 
presumably left behind by some 
hurried travelor, are included in 
tbe items made available by the 
Travis lost and found department 

Co-chairmen for the event are 
! Mrs, Hugh Loncy and the Guild’s 
1 president-elect, Mrs. Gordon Ir- 
I win. 


fm 
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and the brides complete attire were 
from Blanche Hartley. Among tbe 
hundreds of priests who toured tbe 
lovely residence, was Mrs. David 
Balmer. Guild president, above. 

— DR Photo by Karl Kramer 


SPRINT. ThA held by the fnfcirmn- 
munity Hospital Guild last Saturday 
at the Empire Street home of Dr. and 
Mrs. M. R. Smith fcalured fashion? 
among- a collection of antiques from 
Hindman's and floral arrangements 
by Rockville Gardens. Spring styles 
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Neiv Orleans Spirit Sparks 
Guild ‘Mardi Gras’ Ball 

Anticipating- Shrove Tuesd; 


lay {somewhat. "Mardi 
Gras" wifi he celebrated at the Suisun Valley Farm 
Center Saturday 


evening-. 

The event is the third annual Intercommunity 
Hospital Guild ball. A French theme lias been used 
in previous years and on this occasion was borrowed 
irom the French Quarter in New Orleans. 

Costumed form; 
nalia of the famous 
the hall. 


chairmen. Mm 
O. Anderson. Paul Lahmon and Louis I 
been busy for months, with paint, brush 
and thread. 

Proceeds from the event will he pla 
air conditioning- fund, for installation of a 
Intercomin u n i ly Hospi taI. 

Mr*. Paul Bryan Jr. and Mrs. Robci 
are general chairmen; Mrs. Ruth Brazil 
Al Ryder, dinner chairmen., and Mrs. John 
hors d'oeuvre chairman. 


Gras’’ to take place Saturday eve¬ 
ning at the Suisun Valley Farm Cen¬ 
ter, —DR Photos by Karl Kramer 


TABLE SETTING is discussed bv 
Mrs. S. W. McConnell, left; Mrs. 
G.'E. Allbright. center, and Mrs. J. 
S• Jordan for the Guild ball, "Mardi 




GRASSHOPPER PIE 
Cookie wafer or graham cracker crust 
3 c. miniature or (32 lg. cut up) marsh 
mallows. 
l/2c milk 

1 1/2 c. chilled whipping cream 
1/4 c. green creme de menthe 
3 tbsp. creme de cocoa 
3 drops green food color 


Melt marshmallows in milk over low 
heat or in double boiler, stirring con¬ 
stantly. Chill until thickened. In a 
chilled bowl, beat cream until stiff. Stir 
in marshmallow mixture to blend. Stir 
in liqueurs and food color. Pour into 
crust. Sprinkle with semi-sweet choco- 
ate on top. Chill at least 4 hours. 


We'll cover the late 60 s next year 
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1958 

1959 

1960 

1961 

1962 

1963 

1964 

1965 

1966 

1967 

1968 

1969 

1970 

1971 

1972 

1973 

1974 

1975 

1976 

1977 

1978 

1979 


J)g)§G Po’QgJko 



Mary Coffer 

1980 

Aileen Ross 

1997 

FF 

Helene Vineyard 

Ann Hopkins 

1981 

Juanita Tomasini 


VV 

Lawauna Snead 

Betty Bryan 

1982 

Mabel Putz 

1998 

FF 

Pam Reeder 

Lois Dittmer 

1983 

Wilma Romary 


VV 

Lawauna Snead 

Pat Richardson 

1984 

Sandie Forrester 

1999 

FF 

Pam Reeder 

Betty Balmer 

1985 

Viona Hague 


VV 

Irma Perotti 

Carol Irwin 

1986 

Helen Vineyard 

2000 

FF 

Sheri Jones 

Maxine Winkler 

1987 

Louise Wenger 


VV 

Oretta Cortland 

Martha Orr 

1988 

Martha Kliefoth 

2001 

FF 

Sheri Jones 

Eva King 

1989 

Helene Gobler 


VV 

Oretta Cortland 

Jean Trumbull 

1990 

Helene Vineyard 

2002 

FF 

Carol (CJ) Chadbourne 

Dorothy Wiley 

1991 

Helen Dougherty 


VV 

Janis Dmytriw 

Margaret Jenne 

1992 

FF 

Helen Clark 

2003 

FF 

Carol (CJ) Chadbourne 

Lee Morgan 


VV 

Lawauna Snead 


VV 

Janis Dmytriw 

Jan Culbert 

1993 

FF 

Edna Deaver 

2004 

FF 

Ann Kokalis 

Suzie Peterson 


VV 

Lawauna Snead 


VV 

Helen Vineyard 

Wanda Boyett 

1994 

FF 

Helen Vineyard 

2005 

Ann Kokalis 

Fran Hitty 


VV 

Jeanne Sorensen 

2006 

Pam Reeder 

Grace Ledger 

1995 

FF 

Penny Winters 

2007 

Carol (CJ) Chadbourne 

Christine Black 


VV 

Jeanne Sorensen 

2008 

Carol (CJ) Chadbourne 

Marilyn Harris 

1996 

FF 

Penny Winters 

2009 

Patricia Dennis 

Barbara Walters 


VV 

Valerie Brosch 
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Cliff Waller 
2/9/09 


3lemem£mwy owe Volunteered 
QJCivaip think o fi them ad Civutg 

Jn the hewitd of thodc they touched... 
3o% nothing, Coved id nevere Codt 
Clnd they weree Coved 6a much. 


Oretta Cortland 
12/09 











































eve's a Better Pfaee 
s a betteryface 
ve never seen 

beyond this worfd we know, 

Ay face I’ve onfy beard of 
but someday hoye to yo. 

It’s not on any may, 
there are no roads 
to take me there. 

But it’s ay face ofyerjectyeace 
where hearts arejreejrom care. 

And thouyh I understand 
some may be saddened 
when I feave, 

One day, we aff wiff meet ayain 
that’s what I befieve. 


Amos (Paws) 
2 / 2/09 


Muriel Chapman 
8/09 


Vn/oc 


C/7 


°Ss 


Marifun Eaafes 
1 / 12/09 



















I 

■s 

§ 


CSS 


% 


On 

8 


s £ 

» jg 

O^ 

G-» *43 o 
O cd^ 

^ c a 

3 3 «, 
G O **“< 
r£ tUc T3 

g >, C 

5 * 
D.W 

co 43 

g t; 

4 o 

13 ^ 

S3 a 

^ +-» 

O C^_h 
co O 

Co 4_> 

43 G 

s*.-s 

CO 

43 <D 


co 

Uh 

O 

6 

o 

43 

4h 

O 

<D 

C/3 

g 

0) 

CO 


43 

o 

oo 

<D 

§ 


c/3 

<D 

O 


§* 

u 

C/3 

CO 

Vh 

<d 

43 

<D 

> 

c 0 

43 


>» 

CD 

J3 

<d 

co 

<D 

£ 

T3 


2 
S 

T3 

PU c 
O 

<D > 
43 > 

t; * 

3 g 

>-> ^£H 


£ 'S 


0) 

OQ 

Vh 

<d 

<D 

4-» 

S3 

js 

o 

> 

4h 

o 

Vh 

O 

* 

o 

p 


<D 

CO 

£ 

13 

g 

.2 

*55 

C/3 

<a 

2 

Q, 

co 


g— i .2 


<u 

£ 
c/3 44 

§ «3 

<D C/3 

§ <D 
^ § 


Q -g 

S ° 

1 - 
2; m 


C/3 

< 


3 

a 

Vh 

33 

O 

•3 6 

g g 

^ H 

<D Uh 
43 33 

GO O 

<+h 

C/3 o 
co c 
<3D .35 
T3 CO 


C/3 

cO ^ 
£ S3 

13 2 

•2 § 

T3 u 

2 ^ 
cO c 

11 

CO Vh 

T3 U 


G .N 

3 £? 

C/3 ^ 

Vh 

Si w 

CD 

g 
+4 ^ 
(2 .tf 

. <D 
<D Q 

> 2 

O 

2 “ 

J-H +_, 

(D <D 

j= -i 

4-> 

2 <o 

O cO 

C/3 « 

jS 3 

2 co 

C/3 C/3 


£ § 
CD 3D 
C/3 *-< 

3 ° 
.3 (O 

-a 5 

<D o 

> >, 

9 2 

c ° 

■ 5=3 cd 

,2 § 

c £ 
5 o 


c 0 


CD +3 

c 

33 
2 £ 


>% 2 


13 

43 

CD 

43 

C/3 

G-I 


33 *-h 

O « 
3D 6 
.2 £ 
ts 2 

O I 
cx 

^2 

C/3 

CO ^ 

.2 o 

CO 

<u 


a> 
u 

^ 3 

o 1—1 
jr e 

■ 2 ^ 

§ £ 

2 'S 

'3 .is 
O 3 

^ “> 

^ C/3 

C CD 

■21 

> 2 

2 £ 

43 o 

CD C/3 

^ M 

to *£3 

£ g> 

: ° ^ 

T3 43 -g 

^ 43 > 

CD 
43 
co 


CD 

> 

*c 

C/3 

T3 

§ 

Oh 

<D 

CD 

T3 

5P 

o 

CD 

s 

(D 

5-x 

’Sh 

C/3 

G 




3 o 


CD 


d 

g _ 

Q ^ 
e3 g 

CU c 
(D 
O 
cO 


C 44 


d 

>>.2 


d 

CD ^ 
T3 -5 

•ffl _ 

p CD 
CLh O 

S g> 

o •£ 


2 'S 

^ cO 

(x.S 

. OT 

Jrj e 

a 2 

N 


CD 

CO O 

rn G 

tS 

o 

Z *-5 

^ * 

43 CD 

CD ^ 

g 

^ £ 
3 

i 


2 

‘o 

<D 

Oh 

CO 


CD 

43 


CO C 3 


2 JG 

tr? -±-j 


C4 W) 

|2 

o 


<u 

o 3 

4§ 

11 

J$ a 

O - 


d ° 
.2 43 


o 


GD 

c 


§ 

o 


^ 2 


o 
cO cO 
N <D 


CO 

CD 

X) 

CD 

43 


a I 
2. .5 

“ £ 
CD 
JG 


43 

co 

i-i 

CD 

43 

2 

CD 

2 

*-i 

33 

O 

CD 


CD 


CD 

43 


is o 

2 g 

CO co 
d <D 

o w 

g 5 

4^ cO 

3 CD 
Q-) 44 


e >: 


CD 

o 

C+H 

o 
fc g 

co 3s 
1 

o +-> 

^ < 4-4 

<D O 

4-» 

CO CD 

' 4 G 


cO 


O 

Q 


CD 

<D 

CO 

d 

o 


S.5 
I & 

< O 


C4 
G 

a/ 

CD 2 
CX *43 

Oh ^ 

3 x 

to 3 ^ 

CD C 
> CD 
CO 43 
43 H 

11 
CD G 
X> O 
CO PQ 

a3 

CD O 
O 


CD 

Vh 

G 

CO 

G 

<D 


SB 


CD 
<D 

^ 3 
■o-o 

2 ° 

E c 

'd ^ 

I g 

.2 ^ 

u -O 

o. § 

& 1/5 
G (D 

CD *33 


(N cO G 

>> 2 
(D co 

^ § 

43 Oh 
CD co 
G P 

e -3 
| | S 
o .2 v 


CD 

43 

+-» 

G—< 

O 


G 

a 

CD 5 
43 4 

^ 2 

<D 

2 




-§ 

•>, if 

it 







<N 

<N 





































G 

<D 

1 

ct$ 

U 

T3 

§ 

c/) 

<L> 

<D 


O 

U 


Scholarship: Barbara Lum Telephone: Dorothy Miles Sunshine: Gail Mitchell 

Golf & Tennis: Barbara Lum PAWs for Healing: Joyce Bristow Sundries: Elbe Cheechov 

Mailing Committee: Barbara Lum and Mier Horvitz 
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A Message front our President 


T boudd wnite pages about oun GuiRd and 
oun subbess in tRe past yean. Oun OoRunteens 
Raae wonfeed deny Rand tRis past yean and tRey 
neden bease to amaze me. So many swipes witR 
a "ban do” attitude and wiping ness to giite so 
mUbR o(y tRein pnebious time.. I aw. so p/ioud o{y 
tRem and tRe new pnojebts we Rat>e Sta/ited tRiS 
yean. ^4s you ban see beRow, we Rade estab- 
RisRed 8 new pnojebts tRiS yean in addition to 
aRR tRat we aRneady pnootde. 

I am deny pleased to Raae been President o|j subR a subbess^uR gnoup. 
I Rau-e attended SedenaR bonltentions and meetings witR otRe/i P/oRunteen 
Gnoups and I ban teRR you {yinst Rand tRat we Raae so mubR (latitude in oun 
ability to toubR tRe bommunity. Oun subbess is dinebtRy negated to tRe sup- 
pont o|j tRe fontRSay HeaRtRbane foundation. I am so gnatijyied to be a 
pant o{y tRis wondenjyuR onganization. J\ sinbene “TRanfe ou” to eO-eny guiRd 
memben (yon youn dedibation and suppont. 

few PnojectS: Pane Cants, Oofyfree Gants, fontRSay Sucks, 

MotRen Saby Suppont, f SG Incentive Pnognam, Gijyt Hags fyon RospitaRized 
P/oRunteens, tReSv/omen’s <SJeaS.tR PeSounCe Genten, and tRe 

£Rm Tnansition ScRooR. 


Gail showing off Care Cart (left) 

Care Cart flowers (above) 

Pememben one act o(y kindness can cRange someone’s Ri(ye. Sv/Ro's Rifre wiRR you 
cRange today? 3-2 Pat "Dennis 






Quild Officer Reports 

The Vice President reports to the President of the Guild. As Vice President I 
am responsible for the following duties: attend Guild meetings, participate in 
special committees, serve on the Executive Board, encourage and support Guild 
member participation in meetings. I also keep an open line of communication 
with the Service Area volunteers and the President of the Guild. In the absence 
of the President I preside as President until the President returns. I assist with 
the recruitment and orientation of new guild volunteers. 

We have had a busy and successful year and have started many new programs 
as noted in the President’s report. We were pleased this year to have 69 new vol¬ 
unteers pass through the orientation classes. We look forward to a more success¬ 
ful year in 2010 and know that we can count on the Guild membership to sup¬ 
port us in our recruiting efforts. 

Have a Happy New Year... 

Floyd Hicks 
Vice President. 


The NorthBay Guild is a wonderful organization, which allows people of dif¬ 
ferent age groups to feel fulfilled and needed. With this in mind, I decided that 
donating my time would be rewarding for me. I have, at this point, been with the 
Guild for less than three years. I have learned a great deal through the many ex¬ 
periences that I have had and I still find each day worthwhile. 

I want to express my gratitude to everyone who has been such a great help to 
me through my learning curved look forward to the forthcoming year, as I know 
it will be positive and educational. I hope to broaden my volunteer experience 
and look forward to a wonderful future. 

Thank you. 

Janet K. Adema, Secretary 
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Service Areas 





Gary Hays, Chairman 

chest. I bent my cane 45' 


NorthBay’s Alzheimer’s Resource Center is designed to meet the 
needs of patients and caregivers within our community who face Alz¬ 
heimer’s disease and related dementias. Staffed by specially trained 
NorthBay Guild volunteers, we offer information and resources, in¬ 
cluding referrals to community agencies and professional services. 

I have always believed that God works in mysterious ways. This 
year HE worked overtime. Bob Panzer completed training at the Alz¬ 
heimer’s Assoc, in facilitating a Support Group. 

In January I fell out of bed and hit my head on the bathroom door, 
my right shoulder on the dresser and my left hip on Cheryl’s hope 
and the bolt on the cane went into my right leg. I was taken to the 
NorthBay ER and ended up with both legs in unaboots. I was able to make Resource Center 
phone calls from home. Bob had to go solo facilitating the Support Group as I was out of commis¬ 
sion for 3 months. 

The last of May we were invited to be on a panel of the Solano Transportation Dept, represent¬ 
ing the Alzheimer's Resource Center and our Adult Day 
Care Center. We discovered we really had a problem with 
City to City bus services. We brought brochures from the 
Resource Center and received several responses. Getting 
the word out to the public that we are here is important. 

Bob Panzer decided to help more and become a volun¬ 
teer at the Alzheimer’s Resource Center. Thanks to Bob, 

Sandy Perez and Marcia Nutter, we now have the desk 
covered 4 days a week. 

The last of September Bob and Marcia attended the 
Health Faire in Benicia. We had a table with a lot of infor¬ 
mation about Alzheimer’s as 


well as the NorthBay 

Resource Center, Support Groups, and Day Care Center. The follow¬ 
ing Wednesday Marcia received calls from people who had attended 
the Faire and was able to help them. 

Early October I ended up in the ER again. Again, Bob came to 
the rescue and facilitated the Support Group. I have yet to be cleared 
to go back to work (early Dec.) so Bob and Marcia are covering the 
Resource Center. Kudos to Bob Panzer and Marcia Nutter! 

We continue to work hard to get the word out to our community 
about NorthBay’s Alzheimer’s Resource Center and Adult Care Cen¬ 
ter. On October 30th Bob and I participated in a teleconference given 
by the Alzheimer’s Association concerning Federal and State Financial 
cuts. We now have three volunteers doing our job to spread information to the public. Next April 
the Alzheimer’s Association is joining the Advocacy Day at the Capitol in Sacramento. We have 
been invited to attend and you can bet we will be there if at all possible. 


Marcia Nutter 
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Service Areas 

WH Emergency Dept. 

It’s been a busy year at VacaValley Emergency Room. 

We’ve had lots of brilliant and big-hearted nursing and pre- 
Med students coming to learn the ER ropes. Some of the 
Doctors have even volunteered their time to have our more 
enthusiastic pre-med students shadow them while doing their 
rounds. 

While students have the best of intentions, attrition has 
Been my main challenge. Over the summer, I was able to 
arrange some social events to keep the volunteers “hooked up”. 

That appeared to work rather well; we kept the volunteers for a 
longer period. Alas, my paying job new interferes with a lively 
ER social agenda. 

The institution of a new fee before a volunteer starts (to be 
returned after 100 hours) will be tested once we get past H1N1. 

The flue pandemic has thoroughly intimidated our student 
volunteers. In a month or so, the H1N1 scare will pass and we will 

all be able to evaluate how effective our “volunteer fee” will be. I expect my ER girls will come 
back with new found enthusiasm. 

Meanwhile, I am so very fortunate to meet the most impressive, talented and hard-working 
youth anyone could imagine. These are all “Great Kids” and I am honored to work with them. 

Susan Hoff, Chair 

NBMC Emergency Department 

NBMC’s ED is equipped and staffed to provide excellent emergency medical care 24 hours a 
day, 7 days a week. The Emergency Department is the treatment area for patients with a variety of 
illnesses and injuries that require critical care attention. 

The department is divided into two areas; a twelve bed critical care section, and a seven bed 
non-urgent section. The non-urgent section is basically a walk-in clinic for those patients who do 
not have a primary care physician, and do not require emergency treatment. 

The department continues to be extremely busy as evidenced by the treatment of over 100 
patients per day. 

Floyd Hicks, Chair 

Joint Replacement Visits 

It has been a year since the Joint Replacement Center (JRC) has been established. The JRC is 
headed up by Manager Cyndy Giaquinto. It has been a very successful program. The patients are 
overwhelmed with the care and attention they receive from the staff and volunteers. 

The day they are admitted to the hospital and assigned to their rooms, they are given a canvas 
bag with toiletries and sundries by a volunteer. After a couple days of recouping, they are given a 
“woody” night lite from the Guild. A special lunch is offered with their coach the day they are 
discharged. 

The Center has received so many praises As one of the patients said, “I am treated and feel 
like a Queen” Our new JRC is truly a first class program. 

Elbe Cheechov, Chair 



Susan Hoff, Chairman 
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Robert Humphrey 


NBMC Floor Chair 


A year somewhat with great suc¬ 
cess. The introduction of the “Care 
Carts” has been a valuable asset to the 
hospital patients. It is not only appre¬ 
ciated by the patients but the nurses as 
well. 

There have been several new vol¬ 
unteers given the “show and tell”. 
Some have been very interested while 
others have found other avenues to fol¬ 
low. 



I am indeed thankful for the long 
term volunteers and the new volunteers 
who been truly dedicated to their work. 

The student program has also been 
welcomed as they are able to work 
hours not normally covered by other 
volunteers. 

It is time for me to let someone 
else have this responsibility. Please 
help Jeff as he takes over my reins in 
2010. 

Robert Humphrey 



Elbe Cheechov 
VVH Floor Chair 



Since taking over the Floor at 
WH a year ago, we have covered 
every morning with a volunteer from 
Monday through Friday. Two new 
volunteers, a husband and wife team, 
started last week to cover Monday 
afternoons. 

Besides delivering newspapers 
and passing out menus to the patients, 
and serving coffee to guests, we now 
pass a Care Cart to each room. From 
the Care Cart we can offer patients 
sundries such as hand cream, sanitize 
towelettes, soaps, mouth wash. We 
also offer fun stuff like brain teasers, 
knitting yam, knitting needles, etc. 

We visit every single patient. 

The patients are most appreciative of 
this extra attention. 

As the Floor Chair, all I can say 
about the Floor ladies: “They are the 
Best”\ 

Elbe Cheechov 
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Service Areas 

WH Information Desk 

What a year this has been. Desk procedures were drafted, 
new telephones were installed throughout the hospital, and 
H1N1 broke out. Looking back, it has been an exciting year. 

Judy Cygan left our membership and relocated to 
southern California. We welcomed in a new volunteer, 
Karen Daniels. Karen has truly been an inspiration and wel¬ 
come member to our group. June Blevins has elected to 
take some well deserved off and is not working a desk 
schedule at this time. We did have a new volunteer who 
only lasted a couple of months. We appreciate all we can 
get. Last but not least, Betty Manning was out ill for a cou¬ 
ple of months. I am pleased to report that she has made a 
remarkable recovery and is back working her normal 
schedule. 

At this time, we still have three shifts open: Monday, 
Wednesday and Thursday afternoons. These shifts are now 
“up for grabs”. Give me a call and I’ll be happy to put you to work. Hopefully next year will 
bring us some new volunteers. 

I am sure I can speak for all of the ladies working the information desk when I say we hope 
you have a wonderful holiday season, and we are all looking forward to an exciting new year. 



Barbara Brender 
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Auxiliary Services 

PAWS for Healing. 

PAWS for Healing, Inc. continued it’s canine therapy programs at both NorthBay Medical Cen¬ 
ter (NBMC) and VacaValley Hospital (VVH) and at the Adult Day Care Facility in Vacaville. At 
both NBMC and WH they conducted regular patient visits. These visits help to lift the spirits of 
patients and staff alike. There have been a number of scientifically-trained professionals in several 
fields during the last two decades, including medicine, veterinary medicine, sociology, psychology 
and physiology, who have verified in quantifiable research that the love of an animal does make a 
difference (a therapeutic difference) in the lives of human beings. 

Simply put, animals make good medicine. And while not everyone can profit from this kind of 
intervention, the people who need a canine’s gentle nudge or the reassuring warmth of an animal 
can benefit in emotional, psychological and physical ways. Depression and isolation, two serious 
problems faced by many, particularly the elderly, can be eased by a loving pet’s presence. 

At the VacaValley Adult Day Care center, PFH conducts a special program. At this facility the 
therapy dogs (Amber and Bella) are permitted to be off-leash. This is possible because of the na¬ 
ture of the facility and the abundance of staff available to assist the patients. Here the patients are 
able to play ball with the dogs, brush their coats, and generally interact with them in a way which 
is more like having a pet of their own at home. The patients fill the water dish and sometimes let 
them go outside. They especially like giving them treats. 

PAWS for Healing, Inc. also participates in the Guild’s Annual Golf and Tennis Classic by 
sponsoring a hole and providing prizes for the games at their hole. Amber and Bella also greet the 
golfers while the volunteers hand out this special canine therapy program at NorthBay. 

Joyce Bristow, PAWS Coordinator 



{Joyce and Amber 
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Auxiliary Services 



Emma Paulette deCruz 


Ladybug, Mimi and Poco 


Rosie 
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Auxiliary Services 



Grace Kelly and Max 


Gidget & Sequoi with owners Karen Samuel & Heidi 


















































Auxiliary Services 


Hospice. 

Hospice is a special concept of care designed to provide comfort and support to patients and 
their families. Patients are referred to hospice when life expectancy is approximately six months 
or less. Hospice care can continue longer than six months. Most hospice care takes place within 
the dying person’s home, whether it is his or her own home, the home of a family member or 
friend, a nursing or assisted living facility. If a patient’s condition improves during hospice care or 
if the patient desires, the patient can discontinue hospice care. 

The goal of hospice care is to improve the quality of a patient’s last weeks, days and hours by 
offering comfort and dignity. 

The Heart of NorthBay Hospice & Bereavement. Our Hospice department staff believes that 
someone who is dying has the right to be treated with care, love and compassion. Hospice Volun¬ 
teers become a vital member on the professional team who care for the terminally ill in their 
homes. Volunteers are comprised of many caring and giving people in our community who are 
available to help in any way they can. The volunteers are ready to give what the patient and fam¬ 
ily needs. Hospice participants benefit from the many services provided by volunteers, including: 
Respite Care, Bereavement Support and Office Work. Volunteers truly are the Heart of Hospice! 

Nothing is more rewarding than knowing you have made a difference in someone’s life. Volun¬ 
teers in Hospice find it personally gratifying, intellectually stimulating and emotionally meaning¬ 
ful to assist those in need at a critical point in their lives. 

NorthBay Hospice and Bereavement is a vital part of the NorthBay Healthcare System for more 
than 50 years. 



Veronica Wertz 
Hospice Coordinator 
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Seldom noticed, 
seldom heard from, 
many volunteers work 
behind the scenes for the 
Quild and the Jiospitals 
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behind the Scenes 



Administrative Melp 

Qail Mitchell and Sandy Wees e 


Hess Caguerta 


Ann "Donato 


Gloria 4 Cyan 




flane 4 Sarb 
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Behind the Scenes 



Gaid 

SunsKine CK.flin 


This has been a very busy year for the Guild. We have 
accomplished many things. The Sunshine Committee of one has 
been doing well. As Chairman, I would like to thank all who 
have donated cards. It is very much appreciated. Please continue doing so. We do not need birth¬ 
day cards because of the Birthday flyer that goes out every two months. If any Guild member 
knows of anyone who needs a card sent to them, please call me and it will be done. 

79 cards have been sent to our Guild members in 2009. 

tf 

Thank you, VVj 

Gail Mitchell 



Telephone Committi 



It has been my pleasure to serve as Chairperson of the 
telephone committee this past year. I have had the full coop¬ 
eration of my Team. 

It is our job to contact the membership with informa¬ 
tion that is important to pass on in a timely manner. We also 
alert our membership when one of our volunteers passes away. 
This is not an easy task and the committee members are com¬ 
mitted to alerting our members of the loss. We provide spe¬ 
cific information about the services (when known) so our 
members have to opportunity to pay their respect. We believe 
it is easier to hear of this loss from a fellow volunteer. My 
thanks goes out to the following committee members: 


Edith McCall 
Dorothy Hicks 
Gladys Valenzuela 
Candi Erwin 
Mary Kleinwachter 


Leona Arnold 
Rose Jones 
Guilda Block 
AnnMarie Holt 


Janis Dmytriw 
Kathy Castillo 
June Blev 
Barbara Brender 


DojiotHy jt4tP.es, Clai/ipejiscm 
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Me kind the Scenes 


Mailing Committee 

Barbara Lum, Chair 

The Mailing Committee has been busy with at least one mailing a month this year. 
Besides mailing the Guild Newsletters and other Guild information, they have assisted 
other departments with their mailings. In April we assisted the Mailroom with their of 
2,500 pieces, and in August we assisted with the mailing of 866 NICU flyers. In Novem¬ 
ber, over 1800 Season's Gift Certificates were mailed out for the Human Resources Dept. 

Many thanks to this year's committee members: Dorothy Hicks, Gail Mitchell, 
Sandra Neese, Ann Nolin, Rose Resendez and Betty Waller. We all work really well to¬ 
gether and have fun socializing while we work. 



Lauiia ^fond 



Laura Ford works behind the scenes knitting 
and crocheting beautiful items for NorthBay’s new 
babies. Since she can no longer do as much nee¬ 
dlework as she would like, she is spending some of 
her time sharing her talents, by teaching volunteers 
how to carry on the tradition. 



Monica Cox 
Tdo/iks in Sam Day 


5-4 


<NdUn Q/ineyajid Has kept tde books jjot 
THe ( YV'd Gifrt SHop froji wflny yeans 




















Behind the Scenes 




Alda Glass, <kloujis Oftain 


Special thanks to the two 
ladies who keep track of 
all of our hours. Our 
Guild members 
donated over 32,635 
hours of service 
in 2009. 

Based upon an 
estimated hourly rate for 
our services ($22.79), aanol Grnk u*. <Woius Chin 

we have saved QAfcl 

NorthBay more than 
$743,751.65 in wages. Wow! Way to go GUILD! 



Myna Kingsbu/iy 

vT'iwQKCe "Dept. 


OoaoC. Keim 

c Wb/il2S witK tde A'&O P/ioQUQw 


hJn( 


%XSt% 
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Volunteers plan and manage fund¬ 
raising aeticities suck as the 
Qolf 4 Zennis Classic, they 
manage the hospital Qift shops, 
the Zhrift store and Special 
Merchandise sales throughout the 
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As I look forward to a wonderful Holiday Season, I also 
look back to our year so far. Our sales have increased and our 
shelves have been full of new and exciting merchandise. Our 
customers are pleased. I have been ordering from new vendors 
with new ideas. I am looking forward to a buying trip in March 
and the annual CAHHS Convention being held this year in 
Sacramento. 

Our bookkeeper, Helen Vineyard has decided to retire. Sandy McSwain 

Thanks Helen for keeping us in line ©. A Special and Sincere WH Gift Shop Chair 

Thanks goes to Helen for her many years of service as our 
Bookkeeper. Marge Jones will be taking over this position next year. 

Our Gift Shop has a fantastic team of volunteers. Everyone is committed to keeping the shop 
staffed and looking nice. I thank you all. Hopefully next year we will get more volunteers so we 
can extend our hours. 

As the year comes to an end, I know we will end it with great sales which will allow us to 
give more back to the Hospitals. 

I am looking forward to 2010. 

Sincerely, 

Sandy McSwain 
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How time does fly! It is hard to believe that I have been the 
Gift Shop manager and buyer for 3 years. With knowledge of the 
economy, in the beginning of 2009 we were a little cautious and 
wondering how the year would turn out. As each month has passed 
by we knew it would be a good year for our shop. 

So far, 2009 is showing good sales indeed. The month of Sep¬ 
tember our receipts were over $5,000, the months of October and 
November showed receipts of over $6,000 each month. I believe 
we will have an excellent December sales as well. An added bonus 
will be employee sales from NorthBay’s Employee Gift Certificate 
program. 

These wonderful results are thanks to the hard work and dedi¬ 
cation of our Gift Shop volunteers. Their efforts and interest in our 
shop have made all this possible. 

We are so proud of our Gift Shop. We have so many nice and interesting gift items to show. 
People are very happy to take their time in looking around in our friendly atmosphere. Many cus¬ 
tomers pass on compliments and suggestions for our shop. The volunteers and the customers 
make this effort very rewarding. 



Margery Hoggarth 
NBMC Gift Shop Chair 



Our merchandise is selling well. It gives our volunteers a great sense of satisfaction to know 
we are able to donate the profits to several important hospital programs and departments. We are 
making a difference to so many individuals. 

We are excited about the recent opening of the Woman’s Resource Center in the Gateway 
Building next door. We will be coordinating and working closely with those volunteers and their 
boutique. Hopefully we will do ever better in the year 2010. 

Thanks, 

Margery Hoggarth 















Carol Chuck 
Manager 


NorthBay" 

GUILD 

THRIFT SHOP 






K 


GUILD 

THRIFTSHOP 
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Vhe Reporter Newspaper 
article on the NorthRay Guild Zhrift Shop 



NorthBay’s thrift shop in Vacaville 
needs infusion of goods 

By Melissa Murphy 
Posted 12/10/2009 


NorthBay Guild Thrift Shop volunteer Rose Resendez prepares the store before open¬ 
ing Wednesday in Vacaville. 

Slim pickings at the NorthBay Guild Thrift Shop have volunteers looking for more do¬ 
nations. “It’s a sign of the times,” says Carol Chuck, a Vacaville resident who has volun¬ 
teered at the Main Street shop for 10 years. “People are hanging on to what they’ve got.” 

Not like other thrift shops, NorthBay’s downtown Vacaville store doesn’t accept just 
everything. It welcomes clothes in good condition and collectibles, but not broken elec¬ 
tronics or mattresses. “We aren’t a place that can easily repair things like that,” explained 
Jane Schilling, Director of Volunteer Services for NorthBay. “We do get some fabulous 
things, some designer things and even some with the price tags still attached.” 

“While the thrift shop may be limited, its prices are a bargain,” Schilling said. Boxes of 
donated items at one time reached the ceiling, but now the shop is down to the bare mini¬ 
mum. Clothes racks in the back are empty, and the ones on the floor are only half full. 
“People are buying it faster than donations are coming in,” added Diane Barney, Director 
of Public Relations for NorthBay. “This truly helps the community and we’re hoping to 
have more donations come in. 

The Guild uses the money to supplement some hospital programs, including the A 
Baby is Coming (ABC) clinic and Alzheimer’s care. It also goes toward the extras that 
aren’t provided by the hospital, such as earplugs, decks of cards, breath mints, deodorant 
and sleep masks. 

The shop is staffed by volunteers, 14 of them! “I love it, I absolutely love it,” said 
Chuck, standing next to boxes of empty hangers. “We have great customers, I’m hopeful 
the times will change.” Rose Resendez and her husband, Willie, have volunteered at the 
shop for several years. Living in Fairfield hasn’t deterred them from making the early 
morning drive to Vacaville, to see that the store is presentable before doors open for busi¬ 
ness. “We don’t mind the drive out here because we enjoy what we are doing,” Rose said. 
“We enjoy the people and doing something good for the community.” 

Schilling is hopeful donations will come and welcomes additional volunteers, espe¬ 
cially those who can lift heavier items. For more information on volunteering, call 646- 
4211. 

The thrift shop is open 10 a.m. to 3 p.m. Mondays through Fridays and 10 a.m. to 1 
p.m. Saturdays. For information or to arrange a time to take in a donation, call 451-0462. 




Annual NorthBay Guild Golf and Tennis Classic 

This years 26th Annual Golf & Tennis Classic was held on Monday, July 13, 2009. After 
such an outstanding 25th Anniversary Classic last year, we gave much thought into “how can we 
top last years Classic?”. After much discussion among the Committee Members the idea of Guild 
Volunteers dressing the part of the holes was agreed upon. Some of the costumes included Show 
Girls for our Vegas hole #13, Taxi Costumes for the volunteers driving the “relief’ carts, Bikers 
for hole #18, etc. We had a lot of fun with this Classic. The ideas just flowed and blossomed into 
a very fun day for the Volunteers who “worked” and the golfers who “played”. 

The Guild Members voted to benefit several NorthBay Healthcare programs, including but not 



limited to the Alzheimer’s Day Center, the Hospital Pharmacy, the Teen Volunteer Camp, Contin¬ 
ued Education and support of the Patient Simulation Center. 

Many thanks to Brett Johnson and his tireless staff, Colleen Knight and Tim Johnson, at the 
Foundation office who put in many, many extra hours to help us make this such a huge success. A 
very special thanks to our DVS, Jane Schilling who paired all the golfers, recruited hospital em¬ 
ployees to participate and handled other details that pulled this Classic together. I want to thank 
all the Guild Volunteers who baked breads and worked all day on the green and at the dinner sell¬ 
ing raffle tickets. Thanks also goes out to the Rehabilitation staff, the PAWS group and all the 
other hospital employees who volunteered that day. 

Last but not least, many, many thanks to the Guild Golf & Tennis Committee Members 
Barbara Brender, Carol (CJ) Chadboume, Ellie Cheechov, Carol Graham, Sandy McSwain and 
Pam Reeder. As Chair person of this Committee, I am glad to report that we were able to donate 
nearly $45,000 to the hospital from this event. Barbara Lum, Chair 
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Can you believe this year is almost gone? Consider¬ 
ing the economy I think we have done really well. Through 
the end of October we have made $26,547.66 and we still 
have 4 more vendors coming in before the end of the year. 

I have some new and different vendors coming in next 
year so look for the flyers and come and check us out. 

Since most of us are stretched a little thin due to 
Christmas, I have the Buy Gold Company coming to NB in 
January. They will buy all your gold jewelry. Stuff you 
have had for years and don’t wear any more. 


Bring in and sell your old jewelry you are tired of and 
don’t wear anymore. This is a great opportunity to get rid 
of broken jewelry, broken chains, or single earrings. 

I wish each of you a Wonderful Christmas and 
Happy New Year! 
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firm Nolin, Chair 
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2009 has been a wonderful year for 
our small Quilt group. We made 
$1500 on the raffle quilt and it was 
won by a Pharmacist at NBMC. We 
supplied ICU with 17 pillows labeled 
“NorthBay Healthy Heart Club”, for 
the open heart patients. We also made 
10 stoma covers for Rehab Physical 
Therapy patients. Our goal for 2010 is 
to raise $2000 on the quilt raffle. 

Ann Nolin, Chair 




Need more? Call 434-0569 
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fundraising 

penny ty r ap 


I am very pleased to announce this year’s 
Penny Wrap raised $641.50. A few years 
ago we decorated “Penny Wrap” cans and 
jars for each NorthBay department. 
Throughout the year I check the jars and 
empty them when they get full. Our larg¬ 
est NorthBay contributor for the past 6 
years has been the NorthBay Cardiac and 
Pulmonary Rehab Department. Over the 
years they have donated well over 670 
pounds of coins and lots of paper $$$. We 
have also included a Bake Sale with the 
Penny Wrap that has been very successful 
in bringing in more money. I would like 
to thank all the volunteers who have baked 
goodies and helped me with this fund¬ 
raiser. Special thanks goes out to my spe¬ 
cial helpers Ann Nolin, Candy Irwin and 
Dorothy Hicks. Watch out for us next 
year when we go “High Tech” with penny 
jars that count the money as you put it in. 

Betty Waller, Chair 


Always held on or close to 
Flag Day 


From left: Candy Irwin, Nicole Fairchild, 
Betty & Cliff Waller 





Cardiac Rehab Staff from left: Lailanie Revelo, Karen 
Loewe, Sonya Grant and Debbie Gordon 
“For 2010 they have already saved over 83 pounds” 



For many years, Elise 
Schreiber was a big helper 
with counting the pennies. 
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Our JCegacy and Commitment 
is to continue to provide service 
to the hospital, fundraising to 
support new and existing 
programs and service 
to the community. 
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Community Outreach 


Womens (Resource Center 



The first of its kind in Solano County, tfie Women’s 
(Resource Center provides a library of 600 k§, CDs and audio 
tapes on a wide variety of health and medical issues that visi¬ 
tors willeventually he a6le to checkout, dor now, visitors are 
welcome to sit and 6rowse, use one of the two computers. The 
atmosphere is relaxing with friendly volunteers (like (Dolores 
Charles-Sanders aSove) providing help and a nice soothing 
cup of tea. Tlhe computers are set up to provide health infor¬ 
mation at the fingertips of our visitors. 

Staffing will eventually include a health navigator or 
resource nurse and a support staff person to assist patients and 
visitors with coordinating appointments and finding necessary 


resources. 


STorthsBay (juild volunteers are staffing the facility from 
10 a.m. to 2 p.m., ^Monday through Friday, and will eventu¬ 
ally have a complete boutique of items for sale. 
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Community Outreach 



Caring for fragile newborns has been a labor of love for the doctors and staff at NBMC’s Neo¬ 
natal Intensive Care Unit (NICU) since 1985. After all that intensive care, it’s no surprise these 
experts in the field of neonatology would grow attached to their tiny charges. So, once each year, 
NICU staff and families reunite to celebrate the growth and development of these tiny graduates. 
Through the years the party has evolved from a cake and punch social to outdoor barbecues, Hal¬ 
loween parties and elaborate carnivals complete with games, jump rooms and pony rides. Every 
year several NorthBay Guild volunteers assist the staff and participate in the event. 

This year’s NICU reunion was a Safety Fair in August, held at NorthBay Healthcare’s new Ad¬ 
ministration Center in Green Valley, and in¬ 
cluding participation from the Fairfield Police 
and Fire Departments. More than 200 children 
and families gathered for the event 

“You always wonder what happens to 
the babies once they leave the NICU,” says 
Janelle Chenoweth who, along with Megan 
King, R.N., organized this year’s reunion. 

“The reunion lets us visit with the children and 
families that we have helped over the years.” 
Babies in NBMC’s NICU are cared for by three 
neonatologists who together have more than 
half a century of experience. They are: Rich¬ 
ard Bell, M.D., medical director of the NICU; Steven Gwiazdowski, M.D., assistant medical direc¬ 
tor; and Randy Berkheimer, M.D. In addition to working full-time at the Fairfield hospitals, the 
doctors also serve at Children’s Hospital and Research Center in Oakland. Working at this world- 
class hospital gives them access to the latest therapies and highly specialized equipment used to 
care of the sickest of premature infants. 

Why do doctors enter the complex and challenging world of neonatology? Dr. Gwiazdowski 
says he finds it intellectually challenging and very emotionally fulfilling.” “Caring for the most 
vulnerable babies and watching them grow and thrive is very rewarding.,” he says. For Dr. Bell, 
the physicians he admired most during his training were neonatologists. “We don’t care for liver 
and lungs,” says Dr. Bell. “We treat babies, and every one has an entire life ahead of it and a fam¬ 
ily who loves it.” 

Parents who may find their newborn a patient in NorthBay’s NICU can rest assured their baby 
will receive the best care available. “We treat each baby as if it were our own, “Dr. Gwiazdowski 
says. 
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Community Outreach 



The ABC (A Baby is Coining) Incentive Education Program. 

The ABC Prenatal Program offers an education incentive for 2009. For each class that is 
attended, the client will be given a special gift for the preparation of their new arrival. If they 
choose to attend all of the classes offered, they will be eligible for a final Birthday Package re¬ 
ward. 



Prenatal Care Class: 
Breastfeeding Class: 
Newborn Care Class: 
Car Seat Class: 
Hospital Tour 
Labor of Love 


Birthday Reward: 
the Guild’s NorthBay Gift Shop 


Class Incentive Gifts 
Mommy Spa Set 
Baby Blanket 
Swaddle Wrap 
$25 gift card 
Newborn T-shirt 
Pillow & Pillow Case 
Back Massager 
Large Labor Bag 
Exercise “Labor” Ball 
Diaper Cake & a $25. gift certificate to 



Gifts are subject to change depending on availability. A special “thank you” to the 
NorthBay Guild for their generous donations to this program. 

LABOR OF LOVE. In this four week childbirth course for expectant couples, various 
techniques are taught to use during the labor process. Comfort measures, relaxation, breathing and 
the role of the support person are included. 

ART OF BREASTFEEDING. This class addresses the health benefits for mom and 
baby, the role of the father, the working mom and more. 

NEWBORN CARE. Expectant mothers are instructed on daily care, nutrition, safety, 
and development for the first few months of life. 

MATERNITY ORIENTATION AND TOUR. Tour NorthBay’s maternity unit and get 
information about hospital registration, birth certificates, and available birthing options. 
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Community Outreach 


Scholarship Committee 

Barbara Lum, Chair 

January through July are busy months of publicity, send¬ 
ing out applications, contacting Counselors and Applicants, 
notifying Applicants, setting deadlines, interviews, etc. The recipients of the 3 Scholar¬ 
ships that I monitor are: 

1. NorthBay Hospital Guild Scholarship. Out of the 11 employees who re¬ 
quested applications, 3 Scholarships were awarded to 3 employees of NBMC 
and WH. Each of these employees are furthering their Nursing careers. The 



awardees were: 

a. Marissa F. Aquino, RN $1500 Attending University of Phoenix for her 

MSN degree. 

b. Rosalie C. Pucci $1500 Attending Solano Community College to 

wards the Nursing program. 

c. Shawn M. Vazquez $1500 Attending Solano Community College to 

wards the Nursing program. 

2. Elizabeth D. Balmer Teen Volunteer Scholarship. No Teen Volunteer applied for 
this scholarship. 

3. Martha S. Orr Scholarship Fund. This is the 3rd year for this Scholarship. Martha 
Orr was a Life Member of our Guild. Her children wanted to be involved in this 
Scholarship. Frequent communication occurred with Martha’s children in the process 
of reviewing applications, deciding on the recipients and awarding the Scholarships. 
The Scholarships were awarded at the Vacaville High School Awards Night. Only one 
application was received before the April 17th deadline. 3 applications came in after 
the deadline. One Scholarship was given to: 

Carl D. Bames $ 500 Attending San Diego State University, 

studying Nutrition. 

I’d like to thank the volunteers who assisted with the interviews of these applicants. Thank 
you Cherie Bauer, Elbe Cheechov, Carol Graham and Gail Mitchell. A grand total of $5000 in 
Scholarships were dispensed this year. 


Sundries Report. 

As you can see, several of our volunteer Managers multitask. This is the 12th year the Guild 
has collected, packaged and distributed hand and body lotion, soaps, shampoos, conditioners and 
other various sundries and toiletries to the Women’s Shelters in Fairfield and Vacaville. 

The packaging and distribution is done after the December Guild meeting by several volun¬ 
teers. The packages will be delivered before Christmas. The clients at these homes must leave 
their previous homes with just the clothes on their back. Our little package of sundries and toilet¬ 
ries mean so much to them. We are truly blessed to provide such a meaningful service for those in 
need. This is just one of many ways our guild reaches out to our community. 

El lie Cheechov Chair 
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Special Monors 



The following volunteers were recognized at our Annual Volunteer 
Recognition lunch for achieving their Life Memberships: 

Carol Graham and Barbara Lum 

Life membership can only be achieved by serving over 8,000 hours 
within a 10 year period or by serving over 10,000 hours. 

As of the date of this report, two volunteers will be acknowledged 
of their achievement of Life Membership in 2010. Congratulations to 
Margeiy Hoggarth and Elise Schreiber (posthumously). 



Carol Chuck 
Dorothy Hicks 
Margeiy Hoggarth 



600 





Carol (CJ) Chadbourne 
Pat Dennis 
Gary Hays 
Robert Humphrey 
•Sandy McSwain 
Gail Mitchell 
Karen Seiden 
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SpecialHonors 

Members providing more than 
300Mours of Service 
in 2009 


Janet Adema 

Darlene Gross 

Barbara Brender 

Clovis Heath 

Elbe Cheechov 

Floyd Hicks 

Monica Cox 

Barbara Lum 

Terri Denton 

Jeff Magiera 

Paulette DuClaire 

Helen McGee 

Laura Ford 

Dorothy Miles 

Amy Gella 

Carol Graham 

Betty Patton 




Carol (CJ) Chadbourne received Prime Time Hero Award for her 
service to the seniors of our community. 
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Pamala (Pam) Reeder 
SVAC President 2001 
CAHHS Region I Advisor 
2002—2004 


In the year 2001 
Pam Reeder was the first 
member of our guild to be 
elected President of the 
Sacramento Valley Area 
Counsel (SVAC). Pam 
was truly honored to have 
the opportunity to repre¬ 
sent our guild through this 
position. 



Carol (CJ) Chadbourne 
SVAC President 2006 
CAHHS Region I Advisor 
2008 to present 


The next year (2002), CAHHS (California Assoc, of Hospitals & Health) appointed Pam to 
be the CAHHS Region I Advisor for all member hospitals in northern California. Pam consid¬ 
ered it a privilege to represent the volunteers of northern California. She served as the Region I 
Advisor through 2004. Unfortunately, due to health issues, Pam stepped down after completing 
2004. 

In 2006, Carol (CJ) Chadbourne was elected President of the SVAC. In 2008 she was ap¬ 
pointed by CAHHS to represent the volunteers of northern California as the Region I Advisor. 

CJ continues in this role and we should all be very proud of her and her accomplishments. 

You may ask, what does this have to do with our guild? We hope to answer this question 
and to encourage each member to become more involved with the SVAC. First, SVAC falls un¬ 
der the guidance of CAHHS. CAHHS is one of the largest state hospital associations in the Na¬ 
tion and has been in existence since 1934. Next, the purpose of CAHHS is to exchange vital in¬ 
formation between State Officials and individual hospital volunteer groups by way of the SVAC. 
And finally, our mutual goal is to broaden the views of the entire volunteer movement in Califor¬ 
nia hospitals, to exchange ideas, to encourage leadership and to improve volunteer retention. 
These goals are not all inclusive. 

Our members can participate in the SVAC meetings. Every member of our guild is wel¬ 
come. The SVAC provides guest speakers with formative educational programs and the latest 
volunteer information from our State Officials. There is an exchange of ideas and information 
between the volunteers in attendance. We can all learn from these meetings and possibly im¬ 
prove our service areas. If you are interested in more detailed information about SVAC and 
CAHHS, please contact CJ. She would love to help you. 

We all have an excellent opportunity to get a good taste of what SVAC and CAHHS is 
about. For the first time in many years, the annual CAHHS convention will be in our own back 
yard—Sacramento. Mark you calendar for the week of March 17-19. Our hospital guild has 
been invited to assist CAHHS with this convention. We will performing numerous tasks. If you 
have not already signed up for a job, contact CJ and see if she can work you in. If you’d like to 
see what this convention can offer you, ask CJ for a copy of the program. It will be a week of 
full, fun days of learning, exchanging information and ideas. 









Special Honors 

Lee & Virginia Kloppenburg were 
the honorees to the Annual Vacaville 
“Tribute to Seniors Day”. 

The Kloppenburgs were nomi¬ 
nated by President Pat Dennis for 
their dedication and many hours of 
service to 

the J\fortH(Bay CjuiCd. 


Solano County has long been a place where its inhabitants give back to their communi¬ 
ties. But it could be argued that among the special people who have given the most for the 
longest time, Lee and Virginia Kloppenburg can be counted. That is why the NorthBay Hospi¬ 
tal Guild is nominating them for a Tribute to Seniors honor. 

The Kloppenburgs began their volunteer efforts for NorthBay “back in the day.” 

“We joined the Guild in the very beginning. That’s when the women had to wear 
pink,” Virginia said in a tone obviously indicating that pink is not her favorite color. “I think 
we’ve done just about everything - working in the gift shop and the thrift store. The NorthBay 
Guild has always been a place where we can help with the knowledge we’ve gained over the 
years, particularly with the thrift items.” 

Listening to the story of Virginia’s life is like opening a history book about Vacaville 
and Solano County. She proudly traces her lineage all the way back to Juan Felipe Pena one of 
the founding fathers of the area. With her lively, intelligent eyes, ready smile and legendary 
no-nonsense demeanor, Virginia reflects on her growing up years in Vacaville. 

“We were poor,” she says matter-of-factly. “I can remember cutting apricots and 
peaches and picking prunes. It was hard work. But it was fun growing up in this town, espe¬ 
cially after meeting this old man,” she says, pointing to her husband, Lee and giving him an 
affectionate poke. “Yeah,” Lee jokes back. When I met you there were only about four girls 
in Vacaville.” His laughing wife fires back: “He took one look at me and chased me all over 
town!” 

Lee, in the Air Force and stationed in Fairfield in the ’50s was bom in Los Angeles 
and wanted to move with Virginia to his hometown. “We tried it for awhile, but she got too 
homesick,” he recalls. “We came back to Vacaville and have lived her ever since.” 

The Kloppenburgs, who married in 1954, opened a second-hand store in Vacaville 
with their name on the shingle. Not knowing anything about the business, but eager to learn 
and filled with ambition and energy, they would purchase their wares at an auction house in 
San Francisco and bring them back to sell. 
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Special Monors 

The shop first featured everything from flapper dresses to furnishings and art, all mainly from 
the 1920s. As their business began to thrive, so did the Kloppenburgs’ determination to leave 
their community a little better than they found it. Their volunteer work included participation 
on Fiesta Days, helping with Vacaville’s annual parade, and of course, many years of helping 
NorthBay’s Guild. 

“I remember as a child asking my parents why they volunteered so much,” said their 
daughter Kim Clary, a first-grade teacher at Sierra Vista School in Vacaville and an active vol¬ 
unteer as well. “They explained to me that they were giving back to the community that was 
supporting them. They have always been generous with their time and money and you can see 
the evidence of their efforts just about anywhere you look in our town and county. NorthBay’s 
Guild is a great example.” 

“Lee and Virginia richly deserve to be singled out for this honor,” says Patricia Dennis, 
president of the Guild. “Volunteers like them are so rare, and we are grateful for their contribu¬ 
tions and continue to reap the benefits of their generosity.” 

For now, the Kloppenburgs are taking time out. Lee has had a series of health problems 
and Virginia is taking care of him in their beautiful 1903 Buck Avenue home, which is filled 
with antique furniture, ornately framed family pictures, music boxes and many other treasures 
they either traded or purchased over the years. 

“Lee has had open heart surgery, an aneurysm, a stroke and a blood clot, all since Janu¬ 
ary,” she explains. “But we’ll be back to volunteer with the Guild. Getting involved actually 
helps you evolve. We’ll just keep on helping out. We volunteer because we really like it — 
and we’re a pretty good team!” 



Special Honors to each of you for your service. 
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SpecialMonors 




Zhe Special Award (yes that's what it's called) is the second highest honor 
given by the Vaca Arts Council for outstanding volunteer work in Solano 
County ; Pat "Dennis received this award for supporting multiple local non¬ 
profit organizations to meet their goals. Without dedicated volunteers like 
Pat the arts in our community could not succeed. 


Gory Passama congratulates 
Ruth Bodin for 30 years of service. 
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Jfc(Vi 


NorthBay 
Guild > 

Seal 3 

/ r 


Arnold 

Christine Mack 
Carol (Cff) Chadbourne 
Caroline Chuck 
Barbara Comfort 
Oretta Cortland 
Hilda Cowden 
Dianne Cravea 
Dois Dittmer 
Helene Calk 
jCaura Cord 
Carol Qraham 
Ruth Hausler 
Kashy Hull 
Carol Jrwin 
Sheri ff ones 
Sua Kling 
Ann Kokalis 
Mabel JConey 
Kelly Hahr 
Mabel Putz 
Margaret Ragsdale 
Pamala Reeder 
Pat Richardson 
Mery Rodriguez 
ffewel Sehoffstall 
Cawauna Snead 
Mary Stagnaro 
{Juanita Zomasini 
Helen Vineyard 


To achieve Life Membership you must provide 10,000 volunteer hours, or 
be a member for 10 years and provide at least 8,000 hours. 
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Golf & Tennis Classic 
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» Goff & Tennis Classic 


Check out those f igures ! 
Who are these volunteers? 
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Tim, 

backseat 

driving 

again 


The 

Devil 

made 

me 

tell. 


he he 
he 











...a long and fun day was 
onffle Tickets had by all! 

pat & Amy ^ ©0«O(3 
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Friendship + Good Food = Good Time 
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Pat talks to the 
Soroptimists of Vacaville 
about NorthBay Guild 
and our volunteers 
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Pat Dennis Thanks 
Her Volunteer 
Management Team 
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Work Can 


Our President “Hard 


be FUN 


Brett loves to support the volunteers 


...we are not all work A no play 
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Bob Humphrey Skydiving 
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Lauretta Graham 
checking her kilm 


We <J° ft all 


AnnMarie (slugging back some 
rum) enjoys curling 
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Gotcha 

Mary 


9-24 






















































JVortkftay Guild 
Membership 



Chapter 10 



10-1 



Lorraine Berthold 
Sustaining 



Janet Adema 
Secretary 2010 
Thrift Shop 








Cherie Bauer 
NBMC Floor 


p^j||||^^ Elaine Beck 

Paddy 
Berne & 
Harley 
NBMC 






Vivian Boatman 
NBMC Gift Shop 



Ruth Bodin 
Sustaining 
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Barbara Brender 
WH Desk 



Joyce 
Bristow 
w/Amber 
Sc Bella 
WH 



Valerie Brosch 
Sustaining 



Andy Canova 
Sustaining 


Cathy Castillo 
Quilt 



H Carol Chadbourne 
Life Member 



Lois Chadbourne 


H Dolores 

Charles- 
Sanders 

Women's Center 
Special Events 



Ellie Cheechov 
WH Floor Chair 


Chair - Thrift Shop 



Judy Church 



Monica Cox 
NBMC Floor Sc 
Same Day 


a Dianne Cravea 
Life Member 



Bonnie Cummings 
WH Desk 
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Lois Dittmer 
Life Member 



Doreen Darville 
NBMC Floor / Baby 
Cuddler. 



George Daugavietis 

Hospice 




Betty Delcour 
NBMC Gift Shop 



Patricia Dennis 
President 2009- 
2010 

Women's Center 



Teri Denton 
WH Gift Shop 
WH Bookkeeper 





Janice Dmytriw 
Sustaining 




Paulette 
duClair & 
Emma 
WH 


Candy Erwin 

NBMC Floor & Gift 

Shop 


Helene Falk 
Life Member 
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Jim Falls 
ift Shop 



Kitty Falls 
Thrift Shop 



Laura Ford 
NBMC Floor 
Life Member 



Christine 
Franklin 
Women's Resource 
Ctr. 

Special Events 



Joan Freer-Thor 
WH Floor 



Lynn Gallagher 
Hospice 



Manuella Garcia 
Sustaining Member 


Amy Gella 
Treasurer 2010 


I Alda Glass 
Tf Hours Chair 



Taurun Gohri 
NBMC Emergency 
Dept. 






H Virginia Greer 

Fundraising Chair 
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Gary Hays 
Alzheimer's 
Resource Desk 
Chairman 
NBMC Gift 
Bookkeeper 


Clovis Heath 



Connie Hernandez 
NBMC Floor 


P \ l? Dorothy Hicks 
Jjil NBMC Gift Shop 
JUl Asst. Manager / 



Floyd Hicks 

NBMC Emergency Dept. 

Chairperson 



Susan Hoff 
WH Emergency 
Dept. 

Chairperson 



Margery Hoggarth 
NBMC Gift Shop 
Manager 


AnnMarie Holt 
WH Floor / Joint 
Replacement 



Meir Horvitz w/ Mimi, 



Poco, and 
Ladybug 
NBMC Paws 
for 

Healing 
Mentor. 


II I ILL I 


tsj 


Carol Howard 
WH Desk 



Bob Humphrey 
NBMC Floor 
Chairperson 



Jonni Humphries 
Sustaining 



Barbara Jean 
WH Joint 
Replacement 
Program 
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Marge Jones 
WH Gift Shop 



Rose Jones 
WH Gift Shop 


I Lee Kloppenburg 
Thrift Shop 

D Virginia 

Kloppenburg 
Thrift Shop 


Liz Kennedy 
NBMC Floor 
Baby Cuddler 


" I Z® 



Carol Kern 
NBMC ABC Clinic 
Women's Health Ctr 



Ronni Kim 
WH Emergency 
Dept. 



Dorothy Knaak 
NBMC Gift Shop 


Colleen Knight 
Newsletter Editor 
Special Events 




Myrna Kingsbury 
GVAC Finance Dept. 


| Mary Kleinwatcher 


S Jacoba Kovisto 



Archana Krishnen 
NBMC Emergency 
Dept. 









Melissa LaMont 
Special Events 



Amanda Lazcano 
WH Emergency 
Dept. 


jj Barbara Lum 
^Phyyij Golf & Tennis 
Chair 

Scholarship Chair 
Vy, Mailing Committee 

a Jeff Magiera 

NBMC Floor 
Incoming Chair 
^ 2010 


H Evan Leiser 

WH Emergency 
Dept. 



Carl Leppert 
WH Emergency 
Dept. 



Karen 
Olson Sc 
Gidget 
WH Paws 
for 

Healing 


Jane Oren 
Sustaining 



Eva Lightfoot 
NBMC Gift Shop 



B Gay Luiz 

Thrift Shop 
Bookkeeper 



Samuel and Heidi Palchek & 
Sequoia 

WH Paws for Healing 


j Bob Panzer 
!|| WH Alzheimer's 
& ifjgfl Resource Desk 
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Patrick Popola 
NBMC Gift Shop 



Gloria Queen 
Hospice 


Margaret Ragsdale 
Sustaining 



Hilda Ramirez 
NBMC Gift Shop 



Willie Resendez 
Thrift Shop 




Mary Scarratt 
NBMC Floor 


B Jane Schilling, 
DVS 

Sustaining 



Jewel Schoffstall 
Life Member 
NBMC Gift Shop 



Pamala Reeder 
Life Member 
Annual 

Report/Historian 




Marti 
Schure & 
Rosie 
NBMC Paws 
for 

Healing 



Patricia Schwar 
Mother/Baby. 
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Mary Seevers 
Sustaining 


Donna Stewart 
Special Events 




Karen Seiden 
Joint 

Replacement 

Program 



Christine Sia- 

Escort 

NBMC Floor 


I Normaire Simeon 
NBMC Emergency 

Jm I ^ 



Helen Sitzman 
Sustaining 



Lawauna Sneed 
Life Member 



June Spangler 
Sustaining 




Guiness & 
Steve Teer 
WH Paws for 
Healing 


P Helen Vineyard 
WH Gift Shop 
Bookkeeper 
Life Member 



Betty Waller 
Mailing Committee 
Penny Wrap 



Jean Whitten 
NBMC Floor 



Catherine 

Zimmerman 

Sustaining 
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Unfortunately I could not 
find pictures of the 
following volunteers: 

Joan Antolini 
Ada Arnold 
Norma Barrick 
Brenda Arellano 
Zee Benedict 
Brenda Boyd 
Karisa Breckenridge 
Susan Christensen 
Bernie Ciarlo 
Susan Coleman 
Cheryl Comer 
Barbara Comfort 
Ruby Concepcion 
Sheila Conde 
Betty Corona 
Paul Couden 
Hilda Cowden 
Kristin Criner 
Karen Daniels 
Rock DeMarino 
Kathy Eichen 
Shahane Everett 
Wendy Fraseyth 
Marva Frederick 
Jean Friesen 
Peggy Furst 
Sue Getsinger 
Christine Goodman 
Frances Gray 
Susie Guerrero 
Yvonne Gutierrez 
Ruth Hausler 
Kashy Hull 
Carol Irwin 
Marjorie Johnston 
Sheri Jones 


If you have a picture 
you'd like to include, 
please send it in. 

Eva Kling 
Jacque Knapp 
Jess Laguerta 
Fran Lee 
Lee Light 
Mabel Loney 
Betty Lopez 
Chita Manlapit 
Ashley McCarver 
Lewis McCraven 
Carolyn Nash 
Andrea Navarro 
Cris Nickolas 
Jean Peters 
Rodney Player 
Sharen Podzimek 
Mabel Putz 
Leanna Rembold 
Mary Reyff 
Corky Reynolds 
Mary Rodriguez 
Janet Romero 
Jamie Saenz 
Gay Salini 
Elaine Smith 
Marlene Taporco 
Lynn Thompson 
Cortensia Tolbert 
Juanita Tomasini 
Gladys Valenzuela 
Jeanne Wheeler 
May Wilson 
Anna Wood 
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Commercial Services 
recommended bu members of 
the Wortk%ay Quild 



Chapter 11 
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Quild Approved Services 


Martha’s Magic 
447-5032 

Computer Training and Troubleshooting 

Vizcay Landscaping 

Yard Maintenance / Clean Up 

707-678-3414 

Chris Kemple 

Window Cleaning / Gutter Cleaining 
707-450-5252 

Barbara Ely 

Electrician (but not licensed) Lauretta Graham’s sister 

707-689-0204 

707-447-6235 

JAX Heating and Air Conditioning 
707-455-7181 

Ryan’s Automotive 
1203 North Texas St. 

Fairfield, CA 94533 
(707) 425-2695 

Blue Haze Cycles 
1702 Enterprise Drive, Suite 6 
Fairfield, CA 84533 
(707)428-9495 

Works on both motorcycles and cars 

Personally recommended by Pam Reeder (707) 864-5040 

Tekni-Kolor 
Body and Paint 

Award Winning custom paint and graphics 
1702 Enterprise Drive, Suite 1 and 2 
Works on cars and motorcycles (707) 426-4585 
Personally recommended by Pam Reeder (707) 864-5040 



Engine work and Custom Paint by 

Chrome by Blue Haze Cycles Tekni-Kolor 
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2010 Mere We Come! 



Chapter 12 



As we prepare to begin again 
in 2010, mag all the love 
and joy you share with others 
return tenfold to you! 

Zhank you for the kindness 
you have shared. Zhank you 
for your persistence and heart. 
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2010 Schedule 

fylarfcjYour Calendar 

When What Where 


January 5-6 

January 7-8 

January 7 at 11 a.m. 
January 14 at 9 a.m. 
January 18 at 9 a.m. 

January 18-20 

January 19-20 

January 28 at 9 a.m. 

Care Wear Scrub Sale 

Care Wear Scrub Sale 

Guild Installation Meeting 

Telephone Committee Meeting 
Executive Board Mtg.. plus 

Service Area Chairs 

Fundraising: Buy Gold Back 
Runa-Marka (wraps & things) Sale 
New Volunteer Orientation 

NBMC - Lobby 

WH - Lobby 

Green Valley Admin Center (GVAC) 
WH 

NorthBay Annex 

NBMC - Lobby 

NBMC - Lobby 

GVAC - Max Rossi Room 

February 4 at 9 a.m. 

Guild Mtg. + Executive Board Mtg. 

GVAC 

February 8 at 5:30 p.m. 

Adult Student Orientation 

Annex Conference Rooms 

February 8 at 1 p.m. 

Golf & Tennis Committee Mtg. 

Annex Conference Room 

February 9 

Ellora Silver Jewelry Sale 

NBMC - Lobby 

February 10 

Ellora Silver Jewelry Sale 

GVAC 

February 11 

Ellora Silver Jewelry Sale 

WH - Cafe Conference Room 

February 14 

Happy Valentine’s Day! 


February 15 

Newsletter submission deadline 

To: Colleen Knight for Mar/April 
newsletter 

February 18 at 9 a.m. 

New Volunteer Orientation 

GVAC 

February 25 

Scrub Secret Discount Scrubs Sale 

NBMC lobby & Primary Care Centers 

February 26 

Scrub Secret Discount Scrubs Sale 

WH & Primary Care Center 

March 4 at 9 a.m. 

Guild Mtg. + Executive Board Mtg. 

GVAC 

March 8 at 1 p.m. 

Golf & Tennis Committee Mtg. 

Annex 

March 9 at 9 a.m. 

VVH Gift Shop Meeting 

WH Cafe 

March 17 - 19 

CAHHS Conference 

Sacramento 

March 22 

Live Orchid Sale 

GVAC 

March 23 

Live Orchid Sale 

WH Lobby 

March 23 & 24 

Live Orchid Sale 

NBMC 

March 25 at 9 a.m. 

New Volunteer Orientation 

GVAC - Max Rossi Room 

March 29-30 

Masquerade $5 Sale 

NBMC Lobby 

April 1 at 11 a.m. 

Volunteer Recognition Lunch 

GVAC 

April 6 - 7 

Care Wear Scrub Sale 

WH Lobby 

April 8 - 9 

Care Wear Scrub Sale 

NBMC 

April 12 at 1 p.m. 

Golf & Tennis Committee Mtg. 

Annex 

April 15 

Newsletter Submissions Deadline 

To Colleen Knight for May/June 
Newsletter 

April 19 

Jubilee Volunteer Meeting 

5:30 p.m. at the Tent 

April 20 

Jubilee Volunteer Meeting 

10 a.m. at the Tent 

April 21 

Jubilee Volunteer Meeting 

10 a.m. and 5:30 p.m. @ Tent 

April 23 

Wine & Food Jubilee 

Nut Tree 
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2010 Schedule 

9/LarkjYour Cakndar 


When What Where 


May 4 

May 5 

May 6 

May 6 at 9 a.m. 

May 10 at 1 p.m. 

May 11 at 9 a.m. 

May 20 at 9 a.m. 

May 20 

May 21 

Silver Art Jewelry Sale 

Silver Art Jewelry Sale 

Silver Art Jewelry Sale 

Guild Mtg. + Executive Board Mtg. 
Golf & Tennis Committee Mtg. 

WH Desk/Floor/ED/Joint Rep. 

New Volunteer Orientation 

Scrub Secret Discount Scrubs 

Scrub Secret Discount Scrubs 

NBMC 

WH 

GVAC 

Green Valley Admin Center 

Annex 

WH 

GVAC - Max Rossi Room 

WH Lobby & Primary Care Center 
NBMC Lobby & Primary Care Centers 

June 3 at 9 a.m. 

Guild Meeting & Pizza Party 

Green Valley Admin Center 

June 14 at 1 p.m. 

Golf & Tennis Committee Mtg.. 

Annex 

June 14 “All Day” 

Penny Wrap 

WH & NBMC 

June 15 

Newsletter Deadline 

To colleen Knight for July/August 

June 17 

New Volunteer Orientation 

Newsletter 

GVAC - Max Rossi Room 

June 21 

June 22 

June 23 

June 24 at 6 p.m. 

SOI Candles & Health Products 

SOI Candles & Health Products 

SOI Candles & Health Products 
Paws for healing Meeting 

Annex 

July 1 at 9 a.m. 

NBMC - All Service Areas 

NBMC Annex 

July 6 & 7 

except Gift Shop 

Care Wear Scrub Sale 

NBMC Lobby 

July 8 & 9 

Care Wear Scrub Sale 

WH Lobby 

July 7 at 9 a.m. 

Golf & Tennis Volunteer Mtg.. 

NBMC Annex Rooms 1 & 2 

July 9 at 9 a.m. 

Golf & Tennis Goody Bag prep. 

NBMC Annex Rooms 1 & 2 

July 12 

Golf & Tennis Classic 

Green Valley Country Club 


Aug 5 at 9 a.m. 

Guild Mtg.. + Executive Board Mtg.. 

Green Valley Admin Ctr. 

Conference Center 

August 16 

Newsletter Deadline 

Colleen Knight for Sept./Oct. 
Newsletter 

August 19 at 9 a.m. 

New Volunteer Orientation 

GVAC - Max Rossi Room 

August 26 

Scrub Secret Discount Scrubs 

GVAC Lobby & Primary Care Centers 

August 27 

Scrub Secret Discount Scrubs 

WH Lobby & Primary Care Center 

August 31 at 5:30 p.m. 

Adult Student Volunteer 

Orientation 

NBMC Annex 
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2010 

‘MarfcjYour CakncCar 


When 


What 


Where 


September 2 at 9 a.m. 
September 15-16 

September 21 

September 22 

September 23 at 9 a.m. 

Guild Mtg.. + Executive Board Mtg.. 
Flair for Fashion Southwest 

Jewelry Sale 

Flair for Fashion Southwest 

Jewelry Sale 

Flair for Fashion Southwest 

Jewelry Sale 

New Volunteer Orientation 

Green Valley Admin Center 

NBMC Lobby 

GVAC 

VVH 

GVAC - Max Rossi Room 

October 6 

Tribute to Seniors 

Vacaville 

October 7 at 9 a.m. 

Guild Mtg.. + Executive Board Mtg.. 

GVAC 

October 12 

Bag City Leather Goods 

GVAC 

October 13 

Bag City Leather Goods 

WH 

October 14 

Bag City Leather Goods 

NBMC 

October 15 

Newsletter Deadline 

Colleen Night for Nov./Dec. 
Newsletter 

October 21 at 9 a.m. 

New Volunteer Orientation 

GVMC - Max Rossi Room 

November 2-3 

Care Wear Scrub Sale 

NBMC Lobby 

November 4 at 9 a.m. 

Guild Mtg.. + Executive Board Mtg.. 

Green Valley Admin Center 

November 11-12 

Care Wear Scrub Sale 

WH Lobby 

November 16 & 17 

Baubles and Bangles Jewelry Sale 

NBMC Lobby 

November 18 

Baubles and Bangles Jewelry Sale 

WH Lobby 

November 29 - 30 

Masquerade $5 Jewelry Sale 

NBMC Lobby 

December 2 at 9 a.m. 

Guild Meeting 

Green Valley Admin Center 

December 7 

Merriment on Main 

Vacaville 

December 7 

SOI Candles / Health Products 

NBMC 

December 8 

SOI Candles / Health Products 

WH Lobby 

December 8 at 6:30 p.m. 

Hospice Tree Lighting 

NBMC Lobby 

December 9 

SOI Candles / Health Products 

GVAC 

December 13 at 8:30 a.m. 

Celebration Year End Breakfast 
for a job well done! 

Location TBD 

December 16 

ABC Holiday Party 

NBMC Lobby 

December 20 at 6:30 p.m. 

Caroling in the Hospitals 

NBMC & WH 
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